


OUR HISTORY

The Royal Naval Benevolent Trust was

established in 1922 to give help, in cases
of need, to those serving or who have
served as ratings in the Royal Navy or

as other ranks in the Royal Marines,
and their dependants — the RNBT family.

The home was built as an orphanage in the 1920’s and was
first taken into use by the Royal Naval Benevolent Trust as a
residential home in 1952. It changed little from then until the
turn of the millennium, when it was substantially extended and
modernised to become the fine care home that it is today.

There is a steady demand for places at the Home for both nursing
and residential levels of care. The home can accommodate up to

49 residents with full nursing care available for approximately one
third of that number. The Trust is committed to a programme

of continual improvement to maintain Pembroke House in the
‘premier league’ of care homes.




WELCOME ABOARD!

Welcome aboard, let us serve you!

A relaxed family atmosphere awaits you when

you enter the doors of Pembroke House.

The Home is tastefully decorated and
furnished to a high standard, including
individual en-suite rooms (cabins), with
call bell, telephone point and internet

access if required.

Residents are encouraged to personalise

their cabin with treasured items and small

pieces of furniture. The Home overlooks a

lovely park with easy access for wheelchairs
and many of our residents enjoy a stroll
on a nice day.




OUR FACILITIES

The Home boasts two beautiful conservatories, a well stocked library, two large comfortable

lounges with a bar and a stunning ‘bridge’ overlooking beautiful landscaped gardens and

with fine views looking towards the River Medway and beyond.

The Dining Experience

There are three homely dining areas, making for a more relaxed
and enjoyable mealtime. The highly skilled catering staff provide
our residents with an extensive choice of home cooked nutritious
meals using local fresh produce when available. Special dietary
needs are catered for and food is available outside normal meal
times. When the weather permits, our residents and staff like
nothing more than to enjoy a BBQ prepared by the galley, or
possibly a buffet for our many special events.

Our Extended Family

Our residents are of course the main focus of attention, but
there are many others who are part of the Pembroke House
community: the staff, the Friends of Pembroke House, the families
of our residents and our many supporters. They all have an
important role to play in making the home a unique place with

a very special atmosphere. We are proud of our Naval heritage
and foster the strong links we have with both the active service
and retired Royal Naval and Royal Marine communities.

Activities

A special feature of Pembroke House has always been the
extensive range of outings, functions and in-house activities
offered to our residents, particularly those events with naval
links. See insert for photographs and more information.

Professional Care

To enable the highest standards of care to be delivered, staffing
levels are higher than in comparable care homes. This enables
negotiated care to be delivered by a highly qualified workforce,
with expertise in specialist areas and led by a strong management
team. Our resident’s needs are paramount and carefully considered
in choosing a personal programme of care to suit the individual.

The Home ensures our resident’s have access to visiting health
care professionals such as chiropodist, optician and dentist. The
high standard of care is continuous and consistent, allowing a
dignified quality of life. The Trust also provides an extensive
range of specialist equipment to meet individual needs.




OUR PHILOSOPHY

Pembroke House is a unique Establishment that reflects the Naval tradition and provides
a welcoming and caring extended family atmosphere. Individuals dignity and privacy
will be upheld at all times.

We believe in freedom of choice. Individual preferences will be accommodated
wherever possible, taking into consideration cultural diversity and religious needs.
All residents retain the right of autonomy which is actively encouraged to create the
best and most appropriate individualised care, to promote independence allowing an

excellent quality of everyday life.

We will endeavour to fulfil a social calender giving equal opportunity to all. We offer
a safe, comfortable and stimulating environment and welcome the involvement of
family and friends.

We uphold the Residents’ Charter of Rights



